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DATE:		March 17, 2008





TO:		Principals, K-12





FROM:	Glenda Hathaway, Deputy Chief of Recruitment & Retention


Cheryl Shelton, Interim Executive Director of Professional        Development





SUBJECT:	Customer Service Module 2








On March 18, 2008 all principals will experience a train the trainer session for Customer Service Module 2.  Please be sure that you train your entire staff on Module 2 by May 31, 2008.  The training will take between 45 minutes and 1-hour.  All of the necessary materials can be found on the Professional Development website.  





When you are ready to present to your staff, please contact the Professional Development Office and let them know the date you plan on presenting.  They will forward you an evaluation packet, your staff will complete an evaluation after the presentation and the evaluations should be returned to the Professional Development Office.  If you have questions, you may contact Ms. Hathaway at 574-2141 or Ms. Shelton at 574-8582.  Any principal who is not comfortable doing the training, please contact one of us and we will provide some assistance.





Exemplary customer service is the key to retaining our students.  Thank you for all you do to make sure it is always a high priority in your school.











Glenda Hathaway


Deputy Chief of Retention & Recruitment





The primary goal of the Cleveland Metropolitan School District is to become


a premier school district in the United States of America.











